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The product: 
Royal Resorts is an app and website developed as part 

of a multimedia course. This platform was created for a 

group of hotels, offering users the ability to find and 

book rooms, as well as access various services 

associated with the hotels. This was a group project
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The problem: 
Being able to book everything before the trip

Project overview

The goal: 
Design an app that helps user making 

reservations and booking the services needed



My role: 
UX/UI designer from conception to deliver. 

Responsible for the components and for 

design consistency
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Responsibilities: 
Creating prototypes, using digital wireframes, 

iterating designs and making components; 



Understanding
the user

● Personas

● User journey maps





User journey map - App



User journey map - Desktop



App



App

Screenshot of 
prototype with 
connections or 
prototype GIF

View it here

https://www.figma.com/proto/wDOtkSJ0OHEXbNsgdF6wkr/App%2FSite-Hotel?node-id=207-3&t=gWhihgP0ilAgQ0aO-1&scaling=scale-down&content-scaling=fixed&page-id=207%3A2&starting-point-node-id=207%3A3&show-proto-sidebar=1


Website



Website

View it here

https://www.figma.com/proto/wDOtkSJ0OHEXbNsgdF6wkr/App%2FSite-Hotel?node-id=626-2379&t=gWhihgP0ilAgQ0aO-1&scaling=scale-down&content-scaling=fixed&page-id=207%3A2&starting-point-node-id=626%3A2379&show-proto-sidebar=1


● Takeaways

● Next stepsGoing forward



Takeaways

What I learned:
With this project, I got a better grasp at 

components, I understood better the use of 

color and learned how to do animations. I also 

had a best understanding on how to work as a 

team.



Next steps

Conduct more usability 
studies to determine if the 

pain points were 
addressed and fixed

Revise the project and 
make more research to 

improve my work

Improve the app
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Let’s connect!

Insert a few sentences summarizing the next steps you would take with this 

project and why. Feel free to organize next steps in a bullet point list. 

Thank you for your time on reviewing this project. If you want to enter in contact with me find me 
on:

Portfolio: https://jonasgomesportfolio.com
Email: jonasvlgomes@hotmail.com

https://jonasgomesportfolio.com

